
	

Directory	of	International	Resources	S-Z	
	

Saint	Christopher	and	Nevis	
	

High	Commission	for	Saint	Christopher	&	Nevis		
10	Kensington	Court	W8	5DL		
Tel:	020	7937	9718		
Fax	020	937	7484		
info@sknhc.co.uk		
www.stkittsnevisuk.com	
	

Salvation	Army	Saint	Kitts	
Contact:	Captain	Moise	Jean	
P.	O.	Box	56	
Telephone:	869-465-2106	(f)	869-465-2106	
	

St	Kitts	Red	Cross	
Mr	Ray	John	
8694651361	
	
	

Saint	Lucia	
	

High	Commission	for	Saint	Lucia		
1	Collingham	Gardens	SW5	0HW		
Tel:	020	7370	7123		
Fax	020	7370	1905		
enquiries@stluciahcuk.org	
	

The	St	Lucia	Crisis	Centre	
PO	Box	1257,	Castries	
St	Lucia	
Telephone:	+1	809	453	1521	
Fax:	+1	809	458	1447	
slcrisis@hotmail.com	



	

Organisation	providing	one-on-one	counselling	for	those	who	are	victims	of	abuse:	addressing	all	human	
rights	violations	and	ensuring	maintenance	of		gender	equality.	
	
	
	

Saint	Vincent	and	the	Grenadines	
	

High	Commission	for	Saint	Vincent	&	the	Grenadines		
10	Kensington	Court	W8	5DL		
Tel:	020	7460	1256	/	020	7565	2874		
Fax:	020	7937	6040		
info@svghighcom.co.uk		
www.svghighcom.co.uk		
www.facebook.com/pages/SVG-High-Commission/113786951801		
www.twitter.com/svghighcom		
www.gov.vc	
Consular	Section		
Tel:	020	7460	2588		
info@svghighcom.co.uk	
	
	

Samoa	
	

Embassy	of	Samoa		
Avenue	de	l’Oree	20	Bte	4	Brussels	1000		
Tel:	0032	2	660	8454		
Fax	0032	2	675	0336		
samoanembassy@skynet.be	
	
	

Caritas	Samoa	
Tel:	685	27692	/	+685	27768	
Fax:	+685	27630	
Archdiocese_dev@samoa.ws	
Caritas	Samoa	provides	assistance	to	low	income	families	by	providing	food	and	clothing,	promotes	
capacity	building	initiatives	for	women	and	helps	with	the	improvement	of	rural	waters	supplies.	
Caritas	Samoa	also	takes	part	in	peace	and	reconciliation	on	a	grassroots	level	by	improving	relations	
between	students	in	schools	where	there	is	unrest.		
	
	



	

	
	
	

San	Marino		
	

Embassy	of	the	Republic	of	San	Marino		
All	correspondence	should	be	addressed	to	the	Department	of	Foreign	Affairs		
Palazzo	Begni	–	Contrada	Omerelli	47890	San	Marino	–	Republic	of	San	Marino		
Tel:	+378	(0549)	882422		
Fax	+378	(0549)	992018	
dipartimentoaffariesteri@pa.sm		
	
	
	

Sao	Tome	&	Principe	
	

Embassy	of	São	Tomé	&	Principe		
175	Avenue	de	Tervuren	1150	Brussels		
Tel:	00322	734	8966		
Fax:	00322	734	8815		
Ambassade@saotomeeprincipe.be	
	
	

Caritas	Sao	Tome	&	Principe	
438,	Via	Portugal,	São	Tomé	e	PrÍncipe	
Tel:	+239	2222	565	
Caritas_stp@cstome.net	
Caritas	São	Tomé	and	Príncipe	was	established	in	1981	and	consists	of	one	diocese	that	encompasses	
the	entire	country.	There	are	14	parishes,	13	on	São	Tomé	and	1	on	the	island	of	Príncipe.	
The	initial	projects	included	a	food	programme	aimed	at	helping	those	most	in	need,	an	agriculture	
programme	to	promote	farming	practices	among	young	people	(the	country	is	largely	agricultural),	
sewing	classes,	and	a	house	for	vulnerable	children	up	to	seven	years	of	age	called	the	“House	of	Little	
Children”.		
	
	
	
	
	



	

Saudi	Arabia	
	

Royal	Embassy	of	Saudi	Arabia		
30 Charles Street Mayfair W1J 5DZ  
Tel:	020	7917	3000	
Consular	Office		
32	Charles	Street	Mayfair	W1J	5DZ		
Tel:	020	7917	3000	

There	are	many	organisations	working	within	Saudi	Arabia,	but	the	large	majority	of	them	are	
government-run/government-affiliated,	due	to	the	states	very	strict	limitations	on	true	civic	activity.	
	
	
	

Senegal	
 
 

Embassy	of	the	Republic	of	Senegal		
39	Marloes	Road	W8	6LA		
Tel:	020	7938	4048/020	7937	7237		
Fax	020	7938	2546		
senegalembassy@hotmail.co.uk		
www.senegalembassy.com	
	
	

Caritas	-	PARI	(Point	d'Accueil	pour	Réfugiés	et	Migrants)	
http://www.caritas-senegal.org/Point-d-accueil-pour-refugies-et-immigres-Caritas-au-service-des-
migrants_a390.html	(page	in	French)	
Km	2,	Avenue	Cheikh	Anta	Diop	B.P.	5915	Dakar	-	Senegal		
Tél.	:+221	33	822	01	53		
Fax	:	33	822	61	87	
E-mail	:	caritaspari@arc.sn	
Point	d’Accueil	pour	Réfugiés	et	Migrants	is	a	branch	of	Caritas	Senegal.	They	support	refugees	in	Dakar	
who	have	fled	the	country	and	been	forced	to	return.	This	support	comes	in	the	form	of	listening,	
orientation	and	basic	elementary	aid.	
	
	



	

RADDHO	-	Rencontre	Africaine	Pour	la	Defense	des	Droits	de	l’Homme	
www.raddho.org/	
B.P.	15246,	Dakar,	Sénégal	
Tel:	+221	82	46	056	or	+221	77	521	66	36	
Fax:	+221	82	46	052	
Email:	raddho@orange.sn	or	zapata20008@yahoo.fr	
RADDHO	operates	a	counseling	and	legal	services	centre	for	refugees	and	Internally	Displaced	Persons.	
The	centre	provides	orientation	for	asylum	seekers	upon	their	arrival	to	Senegal	and	provides	legal	
guidance	throughout	the	asylum	seeking	process.	
RADDHO	has	also	become	more	extensively	involved	in	protecting	the	economic,	social	and	cultural	
rights	of	refugees	and	IDPs	in	Senegal	through	the	provision	of	humanitarian	assistance	within	a	human	
rights	framework.	
	
	

WARIPNET	-	West	African	Refugees	and	Internally	Displaced	Persons	Network		
Centre	de	Bopp,	Av	Cheikh	Amadou	Bamba,	Dakar	-	Senegal	BP	15246	
Tel:	+221	33	825	03	07	
	balde992002@yahoo.fr		
WARIPNET	is	a	coalition	of	NGOs	in	West	Africa	who	have	come	together	to	advocate	for	the	rights	of	
refugees	and	Internally	Displaced	Persons	in	the	region.	The	network’s	membership	is	diverse,	including	
direct	service	organisations,	grassroots	political	activists,	human	rights	organisations	and	lawyers.		
	
	
	

Serbia	
IOM	information	sheet	on	returning	to	Serbia	can	be	found	on	the	internet	here:	
http://irrico.belgium.iom.int/country-sheets/europe/serbia.html	

Embassy	of	the	Republic	of	Serbia		
28	Belgrave	Square	SW1X	8QB		
Tel:	020	7235	9049		
Fax:	020	7235	7092		
london@serbianembassy.org.uk		
www.serbianembassy.org.uk	
	
	

Caritas	Serbia	
Višegradska	23,	11	000	Belgrade,	Serbia	
Tel:	+381	(11)	36	16	940	
Fax:	+381	(11)	36	16	941	
secretariat@critas.rs	



	

Caritas	Serbia	help	those	most	in	need	through	programmes	such	as	humanitarian	aid	and	relief,	home	
care	for	the	sick	and	elderly,	advocating	for	rights	of	people	in	area	of	mental	care,	youth	drug	
prevention	and	peacebuilding	programmes.	
Caritas	Serbia	main	office	is	in	Belgrade	and	serves	as	the	focal	point	for	the	5	Caritas	diocesan	offices	
throughout	Serbia.	In	total	depending	on	projects	Caritas	employs	approximately	100	people	and	has	a	
network	of	few	hundred	volunteers.	
	
	

Group	484		
www.grupa484.org.rs	
Pukovnika	Bacića	3,	Belgrade,	Serbia,	11000	
Tel:	+381	11	26	64	866	or	+381	26	64	856	
Fax:	+381	11	26	60	972	or	+381	26	60	973	
	office@grupa484.org.rs		
Provides	direct	assistance	to	the	most	vulnerable	population	through	medical,	social,	psychological	and	
legal	support.	More	than	100,000	people	have	been	beneficiaries	of	the	programme	of	direct	support.	
	
	

IDC	-	Initiative	for	Development	and	Cooperation	Serbia		
www.idcserbia.org		

BELGRADE		
Tel:	+381	11	32	42	889	
Email	for	legal	services:	legal.belgrade@idcserbia.org		Email	for	social	services:	
social.belgrade@idcserbia.org		

NIS		
Tel:	+381	18	254	995	
	legal.nis@idcserbia.org	
Provides	free	legal	aid	to	help	solve	the	legal	and	social	problems	of	refugees,	IDPs	the	socially	
vulnerable.	Offices	of	IDC	Serbia	in	Belgrade	and	Niš,	have	established	good	collaboration	with	
municipal	and	local	authorities.	Legal	aid	requests	are	mostly	in	the	following	areas:	
labour/employment	rights,	social/economic	rights	(including	right	to	the	home	and	property),	access	to	
pension	rights,	family/matrimonial	rights.	
	
	

International	Aid	Network		
www.ian.org.rs	
Admirala	Geprata	10,	11000	Belgrade,	Serbia	
Tel/Fax:	+381	(11)	76	17	197	or	+381	76	17	205	
	office@ian.org.rs	or	crtv@ian.org.rs	



	

	IAN	is	a	local	NGO	that	supports	human	rights	violation	survivors	and	other	marginalised	and	
vulnerable	groups,	including	refugees,	Internally	Displaced	Persons,	torture	and	war	trauma	victims.	
IAN’s	services	include:	psychological/psychiatric	help;	medical	care;	educational	programmes	for	
professional	empowerment	and	legal	aid.	IAN’s	legal	service	provides	legal	advice	for	torture	victims	
and	refugees	in	the	area	of	labour/employment	and	other	social-economic	rights	as	well	as	
representation	before	the	court	in	cases	of	torture,	both	in	criminal	procedures	and	civil	procedures	for	
damage	compensation.	IAN	offers	its	services	in	Belgrade	as	well	as	other	areas	of	Serbia	and	Bosnia	
and	Herzegovina.	
	
	

Novi	Sad	Humanitarian	Centre		
www.nshc.org.rs	
Arse	Teodorovica	3,	21000	Novi	Sad,	Serbia	
Tel/Fax:	+381	(21)	42	30	21	or	+381	42	30	24	or	+381	42	29	69	
	nshc@eunet.rs		
Counselling	Centre:	Trg	mladenaca	6,	1st	floor,	21000	Novi	Sad,	Serbia	
Tel:	+381	(21)	66	21	140	
	Novi	Sad	Humanitarian	Centre	provides	comprehensive	psychosocial	support	to	the	most	vulnerable	
refugees	and	Internally	Displaced	Persons,	and	to	develop	local	(municipal)	networks	of	social	and	
humanitarian	assistance	for	these	beneficiaries.	Sixteen	mobile	teams	consisting	of	psychologists	and	
social	workers	are	implementing	this	project	in	all	46	Vojvodinian	municipalities.	They	are	providing	
psychological	support	services,	social	services,	advocacy	and	information	provision	in	direct	contact	with	
beneficiaries,	through	home	visits	and	visits	to	collective	centers.		
	
 

Praxis	
	www.praxis.org.rs	
Head	Office:	Alekse	Nenadovica	7-III,	Belgrade,	Serbia,	11000	
Tel:	+381	11	34	44	486	
Fax:	+381	11	34	44	483	
	bgoffice@praxis.org.rs		
Field	office:Heroja	Maricica	70,	Kraljevo,	Serbia,	36000	
Tel:	+381	36	31	26	59	
Fax:	+381	36	31	26	58	
	kvoffice@praxis.org.rs		
The	NGO	Praxis	provides	free	legal	aid	to	the	most	marginalized	and	socially	excluded	communities,	
national	minorities	(Roma,	Ashkali	and	Egyptian),	displaced	persons	and	people	who	have	returned	on	
the	basis	of	readmission	agreements.	Its	work	covers	the	fields	of	nationality,	personal	documents,	
housing,	education,	healthcare,	social	protection	and	employment,	as	well	as	the	area	of	sexual	and	
gender-based	violence.	
	
	
	



	

Seychelles	
	

The	High	Commission	of	the	Republic	of	Seychelles	
4th	Floor	130-132	Buckingham	Palace	Road	SW1W	9SA		
Tel:	020	7245	0680		
Fax:	020	7730	0087		
seyhc.london@btconnect.com		
Monday-Friday	09.00-17.00	
Consular	Section		
4th	Floor	111	Baker	Street	W1U	6RR		
Tel:	020	7935	7770		
Fax	020	7486	3272		
consulate@seychelles-gov.net		
www.seychelles-gov.net		
Monday-Thursday	09.30-17.30,	Friday	09.30-15.00	
	

Caritas	Seychelles	
Petit	Seminaire,	Mont	Fleuri,	Mahé,	Seychelles	
Tel:	+248	432	3270	
Fax:	+248	432	3270	
caritasseychelles@intelvision.net	
Caritas	Seychelles’	wide-range	of	activities	are	as	follows:	
Emergency	relief	programmes	that	provide	life-saving	aid	to	victims	in	a	country	prone	to	natural	
disasters	such	as	droughts	and	floods.		
Assistance	to	the	poor	who	need	the	basic	necessities	such	as	food	and	clothing.	
Counseling,	spiritual	and	moral	support	to	families.	
Programmes	that	encourage	employment.	
Fundraising	activities	to	provide	support	to	those	most	in	need.	
Parish	activities	that	collect	and	distribute	donations	to	clients	on	a	daily	basis.	
	

	

Sierra	Leone	
See	‘Returning	to	Sierra	Leone’	in	country	resources. 
	

Sierra	Leone	High	Commission		
41	Eagle	Street	WC1R	4TL		
Tel:	020	7404	0140		
Fax	020	7430	9862		
info@slhc-uk.org.uk		



	

www.slhc-uk.org.uk		
Monday-Friday	09.30-13.00	&	14.00-17.00	
	
	

Caritas	Sierra	Leone	
National	Catholic	Pre-School	Centre,	May	Park,	Kingtom,	Freetown,	Sierra	Leone	
Tel:	+232	76	602	834	
Fax:	+232	76	641	635	
Bull.edward.john@gmail.com	
Caritas	Sierra	Leone	is	active	in	various	fields	such	as	–	HIV/AIDS	prevention,	food	security,	emergency	
and	humanitarian	relief,	youth	empowerment,	environmental	protection,	poverty	eradication	and	
gender	equality.	Caritas	Sierra	Leone	opens	health	clinics	to	provide	medicine	to	people	in	dire	need	of	
health	care,	provides	agricultural	training	and	food	processing	to	help	farmers	increase	their	
productivity,	rehabilitates	schools	for	orphans	and	poor	children,	promotes	HIV	and	AIDS	awareness	and	
prepares	communities	to	minimise	future	emergencies.	
Caritas	Sierra	Leone	responds	to	the	nation’s	high	unemployment	rate	as	70	percent	of	youth	are	
unemployed	and	as	result	are	prone	to	drug	abuse,	violence	and	pretty	crimes.	Initiatives	provide	
vocational	training	to	former	child	soldiers	and	women	and	invite	community	businesses	to	train	ex-
combatants	without	payment	to	rebuild	communities.	
Caritas	Sierra	Leone	operates	nationwide	through	the	National	Office	in	Freetown	and	4	Caritas	
diocesan	offices.	
	
	

Center	for	Human	Rights	
Center	for	Human	Rights,	19	Main	Road	Congo	Town,	Freetown	
Tel:+232	33	98	18	68	or	+232	33	87	63	59	
Email:	ibkpasha@yahoo.com		
Contact	Person:	Ibrahim	Badamasi	Kamara,	LLB,	LLM,	Director	
The	Centre	for	Human	Rights	(CFHR)	is	a	national	human	rights	NGO	located	in	Freetown.	CFHR's	
mission	is	to	enhance	human	rights,	good	governance,	and	the	rule	of	law,	using	a	combination	of	law	
and	advocacy.	CFHR	focuses	on	legal	aid,	access	to	justice,	gender-based	violence,	sexual	and	
reproductive	rights,	juvenile	justice,	HIV/AIDS,	environment	and	developmental	issues.	Their	services	
include	pro	bono	legal	services,	psychosocial	counselling,	public	interest	litigation,	and	advocacy.	
	

	

Singapore	
	

High	Commission	for	the	Republic	of	Singapore		
9	Wilton	Crescent	SW1X	8SP		
Tel:	020	7235	8315		



	

Fax:	020	7245	6583		
singhc_lon@sgmfa.gov.sg	
http://mfa.gov.sg/london		
Monday-Friday	09.00-17.00		
Consular	Section		
Basement	9	Wilton	Crescent	SW1X	8SP		
Tel:	020	7235	8315		
Fax:	020	7235	9850		
Singhc_con_lon@sgmfa.gov.sg		
Monday-Friday	09:30-12:30	
	

Humanitarian	Organization	for	Migration	Economics	
www.home.org.sg	
Waterloo	Centre	
Block	261,	Waterloo	Street,	#04-36	
Singapore	180261	
Organization	aiming	to	protect	the	rights	of	migrant	workers	and	help	their	integration	into	society.	
	
	

Slovak	Republic	
See	‘Returning	to	Slovakia’	in	country	resources. 
	

Slovenia	
	

Embassy	of	the	Republic	of	Slovenia		
10	Little	College	Street	SW1P	3SH		
Tel:	020	7222	5700		
Fax:	020	7222	5277		
vlo@gov.si		
www.london.embassy.si		
Consular	Section	(entrance	from	Cowley	Street)		
Tel:	020	7227	9711		
Fax:	020	7222	5277		
Monday	09.30-13.00,	Wednesday	09.30-13.00,	14.00-16.00	Thursday	10.00	-13.00.	
	
	

Caritas	Slovenia	
Kristanova	ulica	1,	1000,	Lublijana,	Slovenia	
Tel:	+386	1	30	05	960	
Fax:	+386	1	23	23	186	



	

info@karitas.si	
Caritas	Slovenia’s	domestic	social	welfare	programmes	support	substance	abuse	prevention	and	
rehabilitation,	raise	public	awareness	about	the	impact	of	climate	change,	establish	maternity	homes,	
homeless	clinics	for	people	without	health	insurance	and	offer	assistance	to	victims	of	trafficking.		
Caritas	Slovenia	main	office	is	located	in	Lublijana	and	has	approximately	30	staff	and	over	9,000	
volunteers	that	carry	out	Caritas	Slovenia	activities	and	programmes.	Their	organisational	structure	
consists	of	6	diocesan	Caritas	and	444	parishes	spread	throughout	Slovenia,	working	side	by	side	to	
respond	to	real	needs	of	those	most	in	distress.	
	
	
	
	

Solomon	Islands	
	

High	Commission	for	the	Solomon	Islands		
Avenue	Edouard	Lacombe	17B	1040	Brussels	Belgium		
Tel:	00	32	2	732	7085		
Fax:	00	32	2	732	6885	
	

Somalia	
	

No	official	embassy	
	
	

GRT	-	Gruppo	per	le	Relazioni	Transculturali		
Tel:	+254	(0)2	04	44	06	60	
Mobile:	+254	(0)7	17	72	30	89(Kenya)	
Mobile:	+252	(0)9	02	00	086	(Puntland)	
grt@grtitalia.org	or	nairobi@grtitalia.org	
GRT	is	a	non-governmental	organisation,	established	in	Italy,	and	has	activities	in	Somalia.	They	provide	
medical	referral	to	health	facilities,	formal	education	for	refugee	children,	non	formal	education	and	
vocational	training,	and	psychosocial	Support	to	vulnerable	individuals,	Supporting	Ethnic/Cultural	
Minorities.	They	also	work	with	GBV	victims.GRT	started	their	activities	in	Somalia	in	1996	in	Berbera.	
They	have	extended	their	operations	now	to	include	offices	in	Hargeisa	Bosaso,	Garowe,	and	Galkcyo	in	
the	Puntland	State	of	Somalia.	
	
	

Hope	Foundation	ERRA	Bossaso	Puntland	Somalia	
Tel:	+252	09	07	12	137	or	75	90	70	



	

hopefound.erra@gmail.com	
We	provide	counselling	and	information	to	returning	Somali	refugees	and	conduct	research	to	raise	
awareness	of	the	plight	of	refugees	of	other	nationalities	in	Puntland.	We	advise	all	refugees,	who	are	
mainly	Ethiopia	and	Somalian	about	the	dangers	of	crossing	the	red	sea	through	Bosaso	port.	We	assist	
the	rape	and	domestic	violence	cases,	referring	for	treatment	and	physiological	counselling	to	the	
Norwegian	Refugee	Council	or	GRT	(Gruppo	per	le	Relazioni	Transculturali)offices	in	Puntland.	
	
	
	
	
	
	

South	Africa	
	

	

South	African	High	Commission		
South	Africa	House		
Trafalgar	Square	WC2N	5DP		
Tel:	020	7451	7299		
Fax:	020	7839	5670	
	
	

Siyabhabha	Trust	Caritas	South	Africa	
P.O	Box	941,	Pretoria	0001,	South	Africa		
Tel:	+27	12	323	7010	
Fax:	+27	12	323	7016	/	086	668	2172	
dmatseembi@sacbc.org.za	
Caritas	South	Africa	programmes	include		
Early	Childhood	Development	to	widen	circles	of	care	for	young	children	(0-6	years)	affected	by	poverty,	
harmonise	and	improve	standards	of	service-delivery	for	young	children	in	poor	communities,	
strengthen	democratic	and	governance	structures;	
Economic	Strengthening	to	implement	strategies	for	sustainable	work	opportunities	in	vulnerable	
groups	with	activities	such	as	craftwork	for	unemployed	women;	
Food	Security	and	Sustainable	Livelihoods	supports	emerging	smallholder	farmers	and	householders;	
Promoting	Action	for	Community	Care	and	Empowerment,	aims	to	reduce	the	effect	of	socioeconomic	
and	health	difficulties	(mental,	spiritual,	physical)	amongst	vulnerable	groups.	
	
	
	



	

South	Sudan	
	

Embassy	of	the	Republic	of	South	Sudan		
28-32	Wellington	Road	NW8	9SF		
Tel:	020	7483	9260		
info@goss-london.com		
www.goss-london.com	
	
	

Caritas	South	Sudan	
Juba-Paleka	Compound,	P.O.	Box	258,	Juba-South	Sudan	
Tel:	+211	91	834	4623	
director@caritassouthsudan.org	
Caritas	South	Sudan’s	programmes	that	include	capacity	building	for	sustainable	development,	
campaigns	advocating	for	peace	and	national	reconciliation,	prevention	methods	to	curb	the	HIV/AIDS	
epidemic	and	disaster	preparedness	and	humanitarian	relief	to	deploy	a	prompt	response	to	a	country	
prone	to	regular	disasters,	both	natural	and	man-made,	such	as	droughts,	famines	and	conflict.	
	
	

JRS	-	Jesuit	Refugee	Service	Southern	Sudan	
www.jrsea.org		
P.O.Box	42,	Juba,	Southern	Sudan	
Tel:	+256	47	73	43	705	or	+249	91	95	34	421	
Email:	southsudan.assistadmin@jrs.net		
In	Southern	Sudan,	JRS	helps	rebuilding	school	infrastructure.	It	runs	educational	projects	and	provides	
materials	for	schools	and	institutions.	The	JRS	also	works	to	improve	access	to	education	for	adult	
learners	and	offers	training	in	life	skills	and	socio-economic	skills.	
	
	

NRC	-	Norwegian	Refugee	Council	South	Sudan	
www.nrc.no/?aid=9167550	
Tongping	Area,	Juba,	Central	Equatoria	
Tel:	+249	95	51	49	565	
Email:	cd.sudan@nrc.no		
Contact:	Julie	McKay,	Country	Director	
NRC	provides	humanitarian	assistance	to	refugees,	internally	displaced	persons	(IDPs)	and	returnees.	
Their	programme	activities	are	concentrated	on	five	core	activities,	one	being	Information,	Counseling	
and	Legal	Assistance.		



	

	

	

Spain	
	

Embassy	of	Spain		
39	Chesham	Place	SW1X	8SB		
Tel:	020	7235	5555		
Fax:	020	7259	5392		
emb.londres@maec.es		
www.exteriores.gob.es/embajadas/londres/en		
Consulate	General		
20	Draycott	Place	SW3	2RZ		
Tel:	020	7589	8989		
Fax:	020	7581	7888		
cog.londres@maec.es		
www.consulateinlondon.maec.es	
	
	

Caritas	Spain	
Servicios	Generales	C/Embajadores	162,	28045	Madrid,	Spain	
Tel:	+34	91	444	1000	
Fax:	+34	91	593	4882	
correo@caritas.es	
At	national	level,	Caritas	Spain	focuses	its	efforts	on	social	justice	and	integration,	housing,	health,	
unemployment,	immigrants	and	research,	among	many	other	things.	
	
	

Centro	Hispano-Africano/FUNDESO		
Manuel	Marañón,	13,	28043	Madrid	
Tel:	+34	91	759	01	62	
Fax:	+34	91	300	27	39	
cepihispanoafricano@madrid.org	
Opening	Hours:	The	center	is	open	for	consultations	by	appointment	and	by	walk-in	if	time	allows,	from	
Tuesday-Sunday	11:00-20:00.	A	cultural	and	educational	reference	for	both	the	African	population	along	
with	other	nationalities	in	Madrid.	This	center	offers	a	variety	of	services	and	activities,	from	judicial	
advice	to	language	courses,	job	search,	and	other	integration	oriented	activities.	
	
	



	

	

Sri	Lanka	
See	‘Returning	to	Sri	Lanka’	in	country	resources. 
	

Sudan	
	

Embassy	of	the	Republic	of	the	Sudan		
3	Cleveland	Row	St	James’s	SW1A	1DD		
Tel:	020	7839	8080		
Fax:	020	7839	7560		
admin@sudanembassy.co.uk		
www.sudanembassy.co.uk	
	
	

Caritas	Sudan	
Diocese	of	El	Obeid,	Catholic	Church,	P.O.	Box	386,	El	Obeid,	Sudan	
Tel:	+611	822	653	
Fax:	+611	822.820	
Caritas	Internationalis	provides	relief	and	development	operations	through	the	dioceses	of	El	Obeid	and	
Khartoum	and	through	its	programmes	in	Darfur.	
	
	

JRS	-	Jesuit	Refugee	Service	Sudan		
www.jrsea.org		
Block	8,	Apartment	1,	Plot	No.141,	El	Riyadh	Street	(112),	P.O.	Box	13067,	Khartoum,	Sudan	
Tel:	+249	15	52	94	818	
	sudan.operations@jrs.net		
Jesuit	Refugee	Service	(JRS)	is	an	international	Catholic	organisation	with	a	mission	to	accompany,	serve	
and	advocate	on	behalf	of	refugees	and	other	forcibly	displaced	persons.	JRS	provides	education,	
psychosocial	support,	pastoral	care,	peace-education,	livelihoods	services	and	emergency	relief	and	is	
involved	in	human	rights	protection	and	advocacy	activities	on	different	levels.	In	Mellit	(Darfur),	JRS	
runs	an	educational	programme	and	capacity	building	within	schools.	Educational	materials	and	water	
storage	are	also	provided	and	JRS	is	involved	in	permanent	construction	and	rehabilitation	of	
classrooms.	JRS	also	provides	adult	literacy	and	life	skills	training.	
	
	
	
	



	

Suriname	
	

Embassy	of	the	Republic	of	Suriname		
Alexander	Gogelweg	2	2517	JH	The	Hague	The	Netherlands		
Tel:	(00)	31	703650844		
Fax:	(00)	31	703617445		
ambassade.suriname@wxs.nl	
	
	
	
	

Swaziland	
	

Kingdom	of	Swaziland	High	Commission		
20	Buckingham	Gate	SW1E	6LB		
Tel:	020	7630	6611		
Fax	020	7630	6564		
Email:	enquiries@swaziland.org.uk		
Monday-Thursday	09.00-16.30	&	Friday	09.00-16.00	
	
	

Caritas	Swaziland	
P.O.	Box	19,	Manzini,	Swaziland	
Tel:	+268	50	56	900	
Fax:	+268	50	56	762	
director@caritas.org.sz	
Caritas	Swaziland	participates	in	Caritas	Internationalis	“HAART”	campaign,	Highly	Active	Anti-Retroviral	
Treatment,	a	campaign	launched	by	Caritas	in	2009	to	provide	medicines	to	keep	HIV	infected	children	
healthy.	
Training	includes	capacity-building	to	ensure	institutions	are	in	place	to	sustain	development	work,	and	
monitoring	and	evaluation	to	improve	projects.	Loans	and	grants	have	helped	the	setting	up	of	small	
enterprises.	More	immediate	aid	has	included	food	and	clothing.	
Caritas	Swaziland	sees	its	main	challenges	in	tackling	the	social	inequalities	that	also	contribute	to	
poverty,	and	arresting	the	HIV	infection	rate.	
	
	
	



	

Sweden	

	
Embassy of Sweden  
11	Montagu	Place	W1H	2AL		
Main	Switchboard	020	7917	6400		
Passports	020	7917	6410		
Fax	020	7724	4174		
Passports	&	Visas	Fax	020	7917	6475		
ambassaden.london@foreign.ministry.se		
www.swedenabroad.com/london		
	
	
Monday-Friday	09.00-12.00	&	14.00-16.00	
	
	

Caritas	Sweden	
www.caritas.se	
Tegnérgatan	8,	4th	floor,	113	58	Stockholm	
Tel:	+46	(0)8	55	60	20	00	
Fax:	+	46	(0)8	55	60	20	20	
gjoseph@caritas.se		
Immigration	and	Refugee	Affairs	in	Stockholm	Catholic	Diocese	Tel:	08	55	60	20	12	or	07	09	63	45	01	
	

Kris	
www.kris.a.se/	(Swedish,	English	version	available)	
Charitable	organization	started	by	ex-offenders,	aimed	at	helping	those	about	to	be	released	to	
reintegrate	into	society,	through	assistance	with	housing	and	employment.	
	
	

Switzerland	
	

Embassy	of	Switzerland		
16/18	Montagu	Place	W1H	2BQ		
Tel:	020	7616	6000		
Fax:	020	7724	7001		
lon.swissembassy@eda.admin.ch		
www.eda.admin.ch/london		
Monday-Friday	09.00-12.00		
Regional	Consular	Centre	London		
c/o	Embassy	of	Switzerland	in	the	United	Kingdom		



	

16-18	Montagu	Place	W1H	2BQ		
Tel:	020	7616	6000		
Fax:	020	7723	9581		
rcclondon@eda.admin.ch		
www.eda.admin.ch/london	
	
	

Caritas	Switzerland	
Löwenstrasse	3,	CH-6002	Lucerne,	Switzerland	
Tel:	+41	414	192	222	
Fax:	+41	414	192	424	
info@caritas.ch	
Switzerland	has	15	independent	regional	Caritas	which	implement	social	projects	in	their	respective	
cantons.	Together	with	Caritas	Switzerland,	the	regional	Caritas	support	the	“Reduce	poverty	by	half”	
action	plan.	Together	with	the	network	of	regional	Caritas,	Caritas	Switzerland	provides	specific	
assistance	to	disadvantaged	people:	families	and	single-parent	families,	the	unemployed,	and	asylum	
seekers	and	refugees.	Caritas	Switzerland	also	organises	appointments	of	volunteers	for	missions	to	
support	the	terminally	ill	and	mountain	farmers.	
The	services	provided	by	Caritas	in	Switzerland	include:	a	debt	advisory	service;	Caritas	grocery	stores,	
which	sell	common	food	items	to	people	with	low	incomes;	and	a	Culture	Card,	which	enables	people	
affected	by	poverty	to	attend	cultural	and	sporting	events	at	reduced	prices.	
	

Syria	
	

(Temporarily closed by the Syrian Government)  

Embassy	of	the	Syrian	Arab	Republic		
8	Belgrave	Square	SW1X	8PH		
Tel:	020	7245	9012		
Fax:	020	7235	4621		
www.syrianembassy.co.uk		
Monday-Friday	09.30-15.30	
	
	

Caritas	Syria	
Commission	Commune	de	Bienfaisance,	Rue	Murched	Khater,	Imm.	Mar	Mansour,	Damascus,	Syria	
Tel:	+963	11	443	63	60	
In	Syria,	Caritas	is	operating	in	six	regions:	Damascus,	Aleppo,	Homs,	the	coastal	region,	Djézireh	and	
Horan.	The	main	aim	of	the	mission	is	to	offer	food	aid	and	rental	assistance,	as	the	war	has	deprived	
most	Syrians	of	all	sources	of	income.	Another	vital	aspect	of	the	Caritas	mission	is	provision	of	medical	
support	and	distribution	of	non-food	aid,	such	as	blankets,	clothing	and	other	items	as	required.		



	

In	Damascus,	Caritas	Syria	has	several	centres	that	look	after	displaced	Syrians	(and	Iraqi	refugees	who	
are	still	present).	It	also	distributes	food	parcels	and	provides	medical	treatment	and	preventive	
healthcare.	In	Aleppo,	several	centres	have	been	spontaneously	created	or	set	up	thanks	to	the	
initiative	of	a	person	or	a	local	community.	Small	groups	of	volunteers	look	after	schools	and	provide	
assistance	and	care.	In	Homs,	despite	the	violent	conflict,	Caritas	Syria	is	still	managing	to	work	via	local	
Christian	communities	(Catholic	and	Orthodox)	and	serve	people	in	need.		
	
	

The	Syrian	Arab	Red	Crescent	
www.sarc.sy		
Harasta	suburb	-	the	eastern	entrance	-	Autostrade	Damascus,	Homs,	Damascus,	Syria;	P.O.	Box:	
Damascus	-	Harasta	56	
Tel:	+963	11	33	27	691	or	+963	11	33	27	698	or	+963	11	33	27	645	or	+963	11	33	27	646	
Fax:	+963	11	33	27	695	
Email:	Info@sarc.sy	or	sarc@net.sy	
Assistance	to	refugees	inside	and	outside	Damascus	including	the	provision	of	food,	basic	necessities	
and	medical	assistance.	The	SARC	works	with	UNHCR	and	the	WFP.	
	
	
	
	

Tajikistan	

	
Embassy of the Republic of Tajikistan  
26-28	Hammersmith	Grove	W6	7BA		
Tel:	020	834	1003		
Fax:	020	834	1100		
info@tajembassy.org.uk		
www.tajembassy.org.uk	
	
	

Caritas	Tajikistan	
ul.Titova	pr.21,	d.10,	Dushanbe	734012,	Tajikistan	
Tel:	+992	37	2263850	
Caritas.TJ@ive.org	
Caritas	Tajikistan	provides	humanitarian	relief	to	the	poor	and	marginalized	following	emergency	crises.	
When	catastrophic	floods	and	mudslides	struck	in	2010,	destroying	communication	lines,	bridges	and	
over	2,000	homes	leaving	hundreds	homeless,	Caritas	Tajikistan	and	Caritas	agencies	intervened	to	
provide	families	food,	cookware	and	fuel	for	stoves,	blankets	and	pillows,	mattresses	and	hygiene	items.	
In	addition,	Caritas	Tajikistan	co-operated	with	Care	International	and	Catholic	Relief	Services	USA	to	
provide	winter	assistance	to	the	elderly,	disabled	and	single	mothers	to	survive	the	harsh,	long	



	

Tajikistan	winters.	The	provisions	included	clothing,	sacks	of	flour,	grains,	pasta	and	cooking	oil,	along	
with	thermos,	hot-water	bottles	and	candles.	
Complementing	Caritas	Tajikistan	emergency	aid	are	long-term	sustainable	developmental	programmes	
that	provide	sanitation	facilitates	and	water	access	to	urban	poor	communities	in	Dushanbe,	community	
education	workshops	and	adult	skills	training	in	remote	rural	areas.	
Caritas	Tajikistan	medical	assistance	programmes	help	children	afflicted	with	illness,	such	as	cancer	and	
congenital	abnormality	and	play	a	vital	role	providing	medical	equipment	to	children’s	hospitals.	
Moreover,	Caritas	Italy	and	various	government	offices	provided	funding	to	open	a	medical	dispensary	
to	serve	30,000	people	in	a	poor	district.	
	
	
	

Tanzania	
	

High	Commission	of	the	United	Republic	of	Tanzania		
3	Stratford	Place	W1C	1AS		
Tel:	020	7569	1470		
Fax:	020	7491	3710		
balozi@tanzania-online.gov.uk		
www.tanzania-online.gov.uk	
	
	

Caritas	Tanzania	
P.O.Box	2133,	Dar	es	Salaam,	Tanzania	
Tel:	+255	022	285	1075	/	+255	022	285	1079	
Fax:	+255	022	2851133	/	+255	022	2850295	
caritas@tec.co.tz	
Caritas	Tanzania	activities	are	to	empower	communities	to	improve	their	living	conditions	through	
equality	between	men	and	women	and	development	programmes,	emergency	relief	and	humanitarian	
assistance	and	skill	training	to	promote	income	generating	activities	
	
	

NOLA	-	National	Organization	for	Legal	Assistance	~	Msaada	wa	Sheria	
www.nola.or.tz/	
Plot	No.	461,Block	No.	43,	Afrika	Sana	Area,	Kijitonyama,	Off	Shekilango	Road,	P.O.	Box	10096,	Dar	Es	
Salaam	
Tel:	+255	22	22	77	2547	
Fax:	+255	22	27	71	269	
msaadawasheria@nola.or.tz	



	

NOLA's	mission	is	to	facilitate	access	to	justice,	good	governance	and	respect	of	legal	and	human	rights	
by	lobbying	and	advocacy	for	a	conducive	legal	environment	and	through	provision	of	legal	aid	to	the	
needy	and	vulnerable	in	Tanzania.	They	have	eight	regional	legal	aid	offices	across	the	country.	
	
	
	

Thailand	
	

Royal	Thai	Embassy		
29-30	Queen’s	Gate	SW7	5JB		
Tel:	020	7589	2944		
Fax:	020	7823	9695		
thaiduto@btinternet.com		
www.thaiembassyuk.org.uk		
Monday-Friday	09.30-12.30	&	14.00-17.00		
Consular	Section		
29-30	Queen’s	Gate	SW7	5JB		
Tel:	020	7589	2944	ext	5505		
Fax:	020	7823	7492		
Monday-Friday	09.30-12.30	
	
	

Caritas	Thailand	
National	Catholic	Commission	on	Migration,	Catholic	Bishops'	Conference	of	Thailand	Building,	122/11	
7th	Floor,	Soi	Naksuwan,	Nonsi	Road,	Yannawa,	Bangkok	10120	
Tel:	+66	26	81	39	00	Ext:	17	10	
Fax:	+66	26	81	34	77	
caritasthailand@cbct.net	
Contact	Person:	John	Murray,	Team	Coordinator	for	National	Catholic	Commission	on	Migration	
Caritas	Thailand	is	the	Thai	Catholic	Church	organisation	for	facilitating	the	social	pastoral	work	for	the	
Church.	Caritas	Thailand's	programmes	are:	education,	health,	community	support	and	development,	
anti-human	trafficking,	labour	rights,	healing	of	memories,	sustainable	agriculture,	and	environment	
protection.	
	
	

People's	Empowerment	Foundation	
	www.peoplesempowerment.org/1/	
546	Nuan	Chan	Road,	Klongkum,	Bungkum,	Bangkok	10230,	Thailand	
Tel:	+66	29	46	61	04	
	info@peoplesempowerment.org	



	

	People’s	Empowerment	Foundation	(PEF)	is	a	non-governmental	organisation	that	acts	as	the	
secretariat	for	a	coalition	of	community-based	organisations	(CBOs)	and	networks	within	the	country	
and	throughout	Southeast	Asia.	Its	objectives	are	to	increase	the	organisational	capacity	of	civil	society	
networks	and	CBOs	in	Thailand	and	to	promote	human	rights	and	democracy	in	Thailand.		
	
	
	

Timor-Leste	
	

Embassy	of	the	Democratic	Republic	of	Timor-Leste		
4	Cavendish	Square,	Paddington	W1G	0PG		
Tel:	020	3440	9025	/	0203	440	9026	
	
	
	
	

Togo	
	

Embassy	of	the	Republic	of	Togo		
8	Rue	Alfred	Roll	75017	Paris	
Tel: (00) 331 43 80 12 13  
Fax (00) 331 43 80 06 05  
Monday-Friday	09.00-13.00	&	14.00-17.00	
	
	

Organisation	de	la	Charite	pour	un	Developpment	Integral	(Caritas	Togo)	
OCDI	Nationale,	B.P.	10346,	Lomé	Aviation	
Tel:	+228	22	260	295	
Fax:	+228	22	261	238	
Ocdi-nationale@ocdi-nationale.org	
The	OCDI	is	primarily	engaged	in	the	fields	of	healthcare,	teaching,	rural	development,	village	water	
supplies	and	the	promotion	of	women.	
	
	
	
	
	
	



	

Tonga	
	

Tonga	High	Commission		
36	Molyneux	Street	W1H	5BQ		
Tel:	020	7724	5828		
Fax:	020	7723	9074		
Monday-Friday	09.00-13.00	&	14.00-17.00	
	
	

Caritas	Tonga	
Catholic	Diocese	of	Tonga	and	Niue	Catholic	Center,	P.O.	Box	1,	Vaololoa,	Nuku’alofa,	Tonga	
Tel:	+676	26890	
Fax:	+676	26891	
caritastonga@gmail.com	
Programmes	include	Tonga	Community	Development	Programme	is	working	to	restore	dignity	to	
families	with	low	incomes	and	unemployed	young	people	so	that	they	can	eventually	become	self-
reliant.	The	beneficiaries	run	the	projects	so	that	young	people	are	employed	in	initiatives	of	their	own	
making,	thereby	ensuring	long-term	sustainability. 
 
 
 

Trinidad	&	Tobago	
	

High	Commission	of	the	Republic	of	Trinidad	&	Tobago		
42 Belgrave Square SW1X 8NT  
Tel:	020	7245	9351		
Fax:	020	7823	1065		
tthc@btconnect.com		
www.tthighcommission.co.uk		
Monday-Friday	09.00-17.00	
	

Displaced	Nationals	in	Crisis	Coalition	
16	Gray	Street,	St	Clair	
638-6876	or	747-3938	
	

The	Salvation	Army	Geddes	Grant	Hostel	for	Young	Working	Women	
24	-26	Duncan	Street,	Port	of	Spain	
623-5700	623-5789	
	



	

	

Tunisia	
	

Embassy	of	Tunisia		
29	Prince’s	Gate	SW7	1QG		
Tel:	020	7584	8117		
Fax:	020	7584	3205		
London@tunisianembassy.co.uk	
	
	

Association	Tunisienne	des	Femmes	Démocrates	(ATFD)	
112	avenue	de	la	liberté,	1002	Tunis,	Tunisie	
Tel	:	+21	67	18	90	011	
Fax	:	+21	67	18	90	032	
Femmes_feministes@yahoo.fr	
The	Association	Tunisienne	des	Femmes	Démocrates	(ATFD)	is	an	autonomous	activist	women's	
organisation.	Its	objectives	are	the	elimination	of	all	forms	of	discrimination	against	women.		
	
	

Caritas	Tunisia	
4	rue	d’Alger,	1000	Tunis	RP,	Tunisia	
Tel:	+216	713	35	831	/	+216	712	57	648	
Fax:	+216	713	35	832	
Caritas.tunisie@evechetunisie.org	
The	main	mission	of	Caritas	Tunisia	has	long	been	to	support	Tunisian	non-governmental	organisations	
working	in	the	fields	of	education,	care	for	the	disabled	and	the	elderly,	support	for	the	most	vulnerable	
women,	and	rural	development	assistance.	
	
	
	

Turkey	
See	‘Returning	to	Turkey’	in	country	resources. 
	
	
	
	
	
	



	

Turkmenistan	
	

Embassy	of	Turkmenistan		
131	Holland	Park	Avenue	W11	4UT		
020	7610	5239		
Fax	020	7751	1903		
Monday-Friday	09.30-18.00	
Consular	Section	Monday-Friday	10.00-12.00	&	14.00-16.00	(Closed	Wednesday)		
tkm-embassy-uk@btconnect.org.uk		
www.turkmenembassy.org.uk	
	

The	Turkmenistan	government	is	reportedly	very	reluctant	to	authorize	non-governmental	
organisations	from	being	set	up,	and	are	especially	suspicious	of	certain	causes	(such	as	employment);	
as	they	see	it	as	a	decentralization	of	power.	The	following	article	was	written	in	2009	about	the	
situation:	http://iwpr.net/report-news/no-light-horizon-turkmen-ngos	
	
	
	
	

Uganda	
	

Uganda	High	Commission		
Uganda	House	58-59	Trafalgar	Square	WC2N	5DX		
Tel:	020	7839	5783		
Fax:	020	7839	8925		
info@ugandahighcomission.co.uk		
www.ugandahighcommission.co.uk	
	
	

ASF	-	Avocats	Sans	Frontiéres	
www.asf.be	

KAMPALA 
Kanjokya	Street	Plot	49	Karrwokya,	Kampala	
Tel:	+256	31	22	65	842	



	

SOROTI 
Soroti:	Plot	10	Engwau	Road	Soroti	
Tel:	+256	35	22	60	083	
Email:	ug-apr@asf.be	
The	primary	goal	of	Avocats	Sans	Frontiéres	(ASF)	is	to	contribute	to	the	establishment	of	institutions	
and	mechanisms	that	allow	for	access	to	independent	and	impartial	justice,	and	which	are	capable	of	
guaranteeing	the	protection	of	fundamental	rights	(civil	and	political,	economic	and	social),	including	
the	right	to	a	fair	trial.	ASF	implements	projects	aimed	at	providing	legal	advice	and	assistance	in	
collaboration	with	national	lawyers	and	for	the	following	categories	of	beneficiaries:	minors,	women,	
detainees,	victims	of	human	rights	violations	and	fundamental	freedoms.		
	
	
	

Caritas	Uganda	
Uganda	Catholic	Secretariat,	P.O.	Box	2886,	Kampala,	Uganda	
Tel:	+256	41	51	03	38	/	+256	41	51	05	70	
Fax:	+256	41	51	05	45	
caritas@caritasuganda.org.ug	
The	agency’s	main	functions	are	in	areas	of	social	services,	development	and	advocacy	with	the	main	
goal	of	providing	emergency	relief	and	rehabilitation,	poverty	eradication,	HIV/AIDS	prevention,	
improving	community	livelihood,	promoting	good	governance,	enhance	organisational	development	
and	peacebuilding.	Central	to	their	work	is	to	foster	sustained	development	solutions	by	working	with	
and	through	local	partners	and	the	Caritas	network	to	help	Ugandans	identify	and	address	the	root	
causes	of	poverty	and	injustice	affecting	their	lives.	
Caritas	Uganda’s	wide-range	of	programmes	and	campaigns	addresses	the	serious	economic	and	social	
development	challenges	resulting	from	a	20	year	civil	war	that	left	1.7	million	refugees,	a	devastating	
AIDS	epidemic	and	high	poverty	rate	as	38	percent	live	on	less	than	$1.38	a	day.	Core	programmes	
include	humanitarian	relief,	agriculture,	microfinance,	water	and	sanitation,	youth	empowerment	and	
peacebuilding	that	benefit	6.5	million	beneficiaries	every	year.		
	

FHRI	-	Foundation	for	Human	Rights		
www.fhri.or.ug	
Foundation	for	Human	Rights	Initiative	(FHRI),	Human	Rights	House,	Plot	1853,	Lulume	Road	Nsambya;	
P.O.	Box	11027,	Kampala	
Tel:	+256	414	51	02	63	or	51	04	98	or	51	02	76	or	03	12-26	60	25	
Fax:	+256	414	51	04	98Mobile:	07	52-79	19	63	
	fhri@spacenet.co.ug	or	fhri@starcom.co.ug	or	fhri@dmail.ug	
	FHRI	through	the	Legal	Services	Division	offers	initial	legal	advice	and	assistance	as	well	as	making	
referrals	to	other	Legal	Aid	Service	providers.	
	
	



	

JRS	-	Jesuit	Refugee	Service,	Uganda		
www.jrsea.org	
JRS	Uganda,	Old	Gaba	Road,	behind	US	Embassy,	P.O.	Box	7410,	Kampala,	Uganda	
Tel:	+254	41	42	66	264	
Uganda@jrs.net		
Jesuit	Refugee	Service	(JRS)	is	an	international	Catholic	organisation	with	a	mission	to	accompany,	serve	
and	advocate	on	behalf	of	refugees	and	other	forcibly	displaced	persons.	JRS	provides	education,	
psychosocial	support,	pastoral	care,	peace-education,	livelihoods	services	and	emergency	relief	and	is	
involved	in	human	rights	protection	and	advocacy	activities	on	different	levels.Within	Uganda,	JRS	
works	in	Kampala	and	Kitgum.	In	Kampala,	JRS	assists	new	arrivals,	asylum	seekers	and	most	vulnerable	
refugees	by	providing	information,	food	and	non-food	items,	rent	payment,	medical	assistance,	
transport	and	psychosocial	support.	JRS	also	offers	English	language	lessons	and	skills	training.	In	
Kitgum,	JRS	helps	formerly	internally	displaced	persons	(IDPs)	strengthen	their	capacities	to	rebuild	their	
lives	by	providing	agricultural	and	literacy	training,	psychosocial	support	and	peace	education.	
	
	

NRC	-	Norwegian	Refugee	Council,	Uganda	
www.nrc.no/?aid=9167601	
4	Jivhan	Road;	P.O.Box	780,	GULU,	Uganda	
Tel:	+256	77	27	11	803	
Contact:	Lamin	Manjang,	Country	Director	
Email:	Country.Director@nrc.or.ug	
NRC	provides	humanitarian	assistance	to	refugees,	internally	displaced	persons	(IDPs)	and	returnees.	
Their	programme	activities	are	concentrated	on	five	core	activities,	one	being	Information,	Counseling	
and	Legal	Assistance.		
	
	

RLP	-	The	Refugee	Law	Project	
www.refugeelawproject.org	
Faculty	of	Law,	Makerere	University,	Plot	9,	Perryman	Gardens,	Old	Kampala,	PO	Box	33903	Kampala	
Tel:	+256	(0)4	14	34	35	56	
info@refugeelawproject.org	
The	Refugee	Law	Project	(RLP)	at	Makerere	University,	Uganda,	provides	legal	aid,	counselling	and	
psycho-social	services,	education	and	training	to	asylum	seekers,	refugees	and	internally	displaced	
people	in	Uganda.	
The	psycho-social	services	offered	by	the	RLP	include	counselling	and	referrals	on	a	range	of	non-legal	
matters,	including	sexual	and	gender-based	violence.	Access	to	medical	care,	housing	and	education	are	
also	offered	to	those	in	need	of	assistance.	English	language	training	is	available	in	order	that	refugees	
and	asylum	seekers	can	speak	on	their	own	behalf.	These	services	are	offered	by	qualified	lawyers	and	
para-legals,	both	Ugandan	and	international.	
 
 
 
 



	

Ukraine	
IOM	information	on	returning	to	Ukraine	can	be	found	on	the	internet	here:	
http://irrico.belgium.iom.int/country-sheets/europe/ukraine.html	

Embassy	of	Ukraine		
60	Holland	Park	W11	3SJ		
Tel:	020	7727	6312		
Fax:	020	7792	1708		
emb_gb@mfa.gov.ua		
www.ukremb.org.uk		
Monday-Friday	09.00-13.00	&	14.00-18.00	
Consular	and	Visa	Section		
78	Kensington	Park	Road	W11	2PL		
020	7243	8923		
Fax	020	7727	3567		
gc_gb@ukremb.org.uk		
Monday-Friday	09.00-13.00	&	14.00-18.00		
Reception	Hours	Monday-Friday	09.00-13.00	(Last	admission	12.30)	
	
	

International	Charitable	Foundation	Caritas	Ukraine	
vul.	Ozarkevycha,	4,	79016	Lviv,	Ukrainetel	
Tel:	+38	(032)	227	47	70	
Fax:	+38	(032)	297	66	36	
caritas@caritas-ua.org	
Caritas	Ukraine	provides	humanitarian	assistance	in	the	form	of	clothing,	footwear	and	other	necessary	
items	to	hundreds	of	people	a	week	in	Ukraine.	Its	winter	assistance	programme	provided	nearly	2,500	
individuals	assistance	during	the	winters	of	2012	and	2013,	distributing	clothing	and	fuel	during	the	
extended	period	of	below	average	temperatures.	
Caritas	Ukraine’s	social	service	programmes	have	established	rehabilitation	centres	for	individuals	
struggling	with	substance	abuse,	they	provide	reintegration	assistance	for	Ukrainian	migrants,	render	
direct	assistance	and	seminars	to	prevent	human	trafficking,	assist	incarcerated	individuals	and	provide	
home	care	to	the	elderly	and	those	living	with	HIV/AIDS.	Moreover,	their	soup	kitchens	at	the	regional	
Caritas	organisations	feed	hundreds	of	disadvantaged	individuals	every	week.	
Caritas	Ukraine	recognises	that	investing	in	today’s	youth	to	become	tomorrow’s	leaders	is	the	key	to	
making	the	nation’s	future	prosperous.	Through	5	social	centres,	they	serve	nearly	500	children	and	
adolescents	in	crisis	families.	Their	social	centres	also	help	children	of	labor	migrants	and	ensures	that	
pediatric	cancer	patients	obtain	treatment.	
	
	

Human	Rights	in	Ukraine		
www.khpg.org/en/index.php	
27	Ivanova	St.,	Apt.	4,	61002,	Kharkiv,	Ukraine;	P.O.	Box	10430,	61002,	Kharkiv,	Ukraine	



	

Tel/Fax:	+380	(57)	70	06	771		
The	group	is	a	registered	charity	that	focuses	on	providing	assistance	to	individuals	whose	rights	have	
been	infringed,	and	carrying	out	investigations	into	cases	of	human	rights	violation,	developing	human	
rights	education	and	promoting	legal	awareness	through	public	actions	and	publications,	and	providing	
analysis	of	the	human	rights	situation	in	Ukraine	(particularly	with	regard	to	political	rights	and	civil	
liberties.)		
	
	
	
	

United	Arab	Emirates	
	

Embassy	of	the	United	Arab	Emirates		
30	Prince’s	Gate	SW7	1PT	
Tel:	020	7581	1281		
Fax	020	7581	9616		
www.uae-embassy.ae		
Monday-Friday	09.00-16.00		
Consular	Section		
48	Prince’s	Gate	SW7	2QA		
020	7581	1281		
Fax	020	7584	0989	
	
	
	

United	States	of	America	
	

American	Embassy		
24	Grosvenor	Square	W1A	6AE		
Tel:	020	7499	9000		
Monday-Friday	08.30-17.30	
	

Catholic	Charities	USA	
2050	Ballenger	Avenue,	Suite	400,	Alexandria,	VA	22314	
Tel:	+1	703	549	1390	
Fax:	+1	703	549	1656	
info@catholiccharitiesusa.org	
Catholic	Charities	USA	agencies	provide	a	wide	array	of	programmes	include	pregnancy	counseling	and	
adoption	services	for	individuals	and	families,	raising	social	awareness	in	the	areas	of	racial	equality	and	



	

human	trafficking	that	are	related	to	and	contribute	to	the	growing	crisis	of	poverty,	and	disaster	relief	
and	recovery	by	providing	emergency	food,	shelter,	direct	financial	assistance,	counselling	and	support.	
	
	
	

Uruguay	
	

Embassy	of	Uruguay		
150	Brompton	Road	SW3	1HX		
Tel:	020	7584	4200		
Fax:	020	7584	2947		
emburuguay@emburuguay.org.uk	
	
	
	

Caritas	Uruguay	
Calle	Soriano	1461,	esquina	Barrios	Amorín,	Montevideo,	Uruguay	
Tel:	+598	2419	4314	
Fax:	+598	2419	4605	
direccion@caritasuruguaya.org.uy	
Caritas	Uruguay	seeks	to	serve	the	most	vulnerable	members	of	Uruguayan	society.		Operating	areas	
currently	include	the	pastoral	care	of	prisoners;	the	Hope	Project:	the	pastoral	care	of	drug	addicts;	
building	peaceful	coexistence;	and	participation	and	advocacy	regarding	public	policies.		
Different	projects	in	new	areas	are	in	progress,	including:	surveys	on	support	and	promotion	of	projects	
and	social	activities	of	the	Catholic	Church	in	Uruguay;	student	promotion	for	adolescents	and	young	
people	in	the	interior	of	the	country;	care	and	accompaniment	of	the	elderly	in	vulnerable	situations;	
setting	up	of	a	network	to	combat	human	trafficking.	
	
	
	

Uzbekistan	
	

Embassy	of	the	Republic	of	Uzbekistan		
41	Holland	Park	W11	3RP		
Tel:	020	7229	7679		
Fax:	020	7229	7029		
info@uzbekembassy.org		
www.uzbekembassy.org		
Monday-Friday	09.00-13.00	&	14.30-18.30	
Consular	Section		



	

Tel:	020	7229	7679	(ext.1)		
Monday,	Wednesday	&	Friday	10.00-13.00	
	
	

Buxoro	gumanitar	huquqiy	markazi,	Humanitarian	legal	center	in	Bukhara,	Uzbekistan		
16,	M.Gafur	Str.,	705011,	Bukhara	City,	Uzbekistan	
Tel:	+998	(65)	22	43	027	or	+998	(93)	45	81	086	
Fax:	+998	65	22	35	532	
shuhrat9@gmail.com	or	shuhrat_ganiev1@mail.ru		
The	Humanitarian	Legal	Center	in	Bukhara	supports	legal	and	humanitarian	activities	and	the	
development	of	civil	society	in	three	regions	of	Uzbekistan:	Bukhara,	Sukhandarya,	and	Kashkandarya.	It	
implements	programmes	to	assist	refugees	and	migrants	in	Uzbekistan,	mainly	Uzbeks	-	Kyrgyz	citizens	
affected	by	the	ethnic	conflict	in	southern	Kyrgyzstan.	
	
	

Caritas	Uzbekistan	
Musahanova	str	80/1,	700047	Tashkent,	Uzbekistan	
Tel:	+998	(71)	1146	426	
Fax:	+998	(71)	132	21	41	
Caritas.uzb@gmail.com	
Caritas	Uzbekistan	began	operations	in	2002	but	because	of	the	government’s	strict	regulation	of	
religious	groups,	it	was	forced	to	act	discreetly	through	small-scale	efforts	in	local	parishes.	Caritas	
Uzbekistan’s	aim	is	to	help	people	in	a	country	where	a	fifth	of	the	population	lives	on	less	than	US$1	
per	day	and	70	percent	of	people	live	in	terrible	rural	poverty.	
Caritas	Uzbekistan	works	to	improve	access	to	affordable	medicine	for	the	elderly	and	children.	It	also	
operates	a	soup	kitchen	to	provide	weekly	meals	to	the	poor,	sick	and	underprivileged	and	after-school	
programmes	for	children	to	help	develop	their	social	and	sporting	skills.	
Caritas	Uzbekistan	has	a	main	office	in	Tashkent	and	others	in	five	parishes:	Tashkent,	Samarkand,	
Bukhara,	Urgench	and	Fergana.	
	
	
	

Vanuatu	
	

Embassy	of	Vanuatu		
Avenue	de	Tervueren	380	Chemin	de	Ronde	1150	Brussels	BELGIUM		
Tel/Fax:	0032	2	771	74	94	
	info@vanuatuembassy.be	
	
	
	



	

	

	

Venezuela	
	

Embassy	of	the	Bolivarian	Republic	of	Venezuela		
1	Cromwell	Road	SW7	2HW		
Tel:	020	7584	4206	or	020	7581	2776		
Fax:	020	7589	8887		
info@venezlon.co.uk		
www.embavenez-uk.org		
Consular	Section		
56	Grafton	Way	W1T	5DL		
Tel:	020	7387	6727		
Fax:	020	7387	2979	
	
	

Caritas	Venezuela	
Apartado	Postal	4897,	Caracas,	Venezuela		
Tel:	+58	212	443-3153	
Fax:	+58	212	443-9643	
caritasvenezuela@gmail.com	
Caritas	Venezuela’s	many	projects	range	through	such	areas	as	the	pastoral	care	of	prisoners	and	their	
families,	promotion	of	human	rights,	accompaniment	of	the	sick	and	their	families,	and	legal	advice	and	
psychological	assistance	to	migrants	and	asylum	seekers.	Caritas	Venezuela	has	six	reception	centres	for	
refugees	located	in	different	parts	of	the	country.	
	
	

NRC	-	Norwegian	Refugee	Council,	Venezuela	
www.nrc.org.co,	through	the	Colombia	head	office	
Quinta	Cirabel,	calle	5	con	carrera	1,	Urbanización	Mérida,	San	Cristobal,	Venezuela	
Tel/Fax:	+58	(276)	80	84	877	
Mobile:	+58	(416)	97	99	120	
The	NRC	provides	legal	assistance	(legal	aid,	advocacy)	for	victims	of	forced	displacement,	in	particular	
with	regard	to	housing,	land	and	property	rights,	and	for	victims	of	sexual	and	gender-based	violence.	
They	provide	orientation	information,	counselling	and	education	programmes	for	displaced	children	and	
adolescents,	and	also	promote	and	advocate	for	changes	in	policy	to	ensure	the	protection	of	displaced	
and	indigenous	populations.		
 
 



	

Provea		
www.derechos.org.ve/proveaweb	
Boulevard	Panteón,	Puente	Trinidad	a	Tienda	Honda,	Edif	Centro	Plaza	Las	Mercedes,	PB.	Local	6	/	PO	
Box	5156,	Carmelites	1010-A,	Caracas,	Venezuela	
Tel/Fax:	(212)	86	21	011	and	86	06	66	98	62	53	33	
	Provea	aims	to	protect	the	rights	of	the	underprivileged	through	information,	campaigning	and	fighting	
legal	cases.	
	

Vietnam	
See	‘Returning	to	Vietnam’	in	country	resources. 
	
	

Yemen	
	

Embassy	of	the	Republic	of	Yemen		
57	Cromwell	Road	SW7	2ED		
Tel:	020	7584	6607		
Fax:	020	7589	3350		
Yemen.embassy@btconnect.com		
Monday-Friday	09.30-16.00	
	
	

INTERSOS	
www.intersos.org	
Via	Aniene	26,	A-	00198	ROMA,	Italy	
Tel	+39	06	85	37	431	
Fax	+39	64	06	85	37	43	
Email:	intersos@intersos.org	
Intersos	is	an	Italian	NGO	working	in	Yemen	focusing	its	efforts	on	the	most	vulnerable	of	refugees	
including	women	(especially	those	who	have	been	victims	of	abuse),	those	with	physical	and	
psychological	disabilities,	children	without	family,	the	elderly	etc.		
In	Aden	and	Kharaz,	Intersos	gives	legal	counsel	to	victims	of	violence,	particularly	women	who	are	
victims	of	sexual	violence	and	harassment.	They	offer	both	help	in	meeting	material	needs	and	
psychological	support.	In	cases	where	women	are	still	under	threat,	they	are	guaranteed	secure	
accommodation	within	the	areas	of	residence.	In	the	city	of	Sana'a,	Intersos	also	runs	a	safe	house	for	
women	and	children	victims	or	potential	victims	of	abuse.	With	the	aim	to	promote	integration	and	self	
sustenance	of	refugees	living	in	Yemen,	Intersos	tries	to	find	possibilities	of	integration	into	the	local	
labor	market.	Young	women	and	men	are	placed	in	vocational	training	courses	which	provide	
theoretical	and	practical	training.	The	practical	training	is	sometimes	transformed	into	opportunities	of	
access	to	a	real	job.		
	



	

	
	

	

Zambia	
	

High	Commission	for	the	Republic	of	Zambia		
Zambia	House		
2	Palace	Gate	W8	5NG		
020	7589	6655		
Fax	020	7581	1353		
zhcl@btconnect.com		
www.zhcl.org.uk		
Monday-Friday	09.30-13.00	&	14.00-17.00	
	
	

Africa	IDP	Voice	-	Africa	Internally	Displaced	Persons	Voice		
www.africaidp.org	
IDP	House,	Bauhunia	Avenue,	Avondale,	Lusaka.	
Tel:	+260	95	52	82	792	or	+260	96	62	82	792	or	+260	21	12	82	792	
	africaidp@africaidp.org	or	joseph.chilengi@africaidp.org		
Africa	IDP	Voice	works	to	raise	awareness	and	promote	effective	protection	of	internally	displaced	
persons	through	advocacy	for	legal,	policy	and	intsitutional	frameworks	for	their	protection.		
	
	

Caritas	Zambia	
Kapingila	House,	Kabulonga	Road,	Plot	BRT6,	P.O.	Box	31965,	Lusaka,	Zambia	
Tel:	+260	211	260980	/	+260	211	261789	
Fax:		+	260	211	260950	
caritaszambia@iconnect.zm	
The	agency	aims	to	improve	outcomes	for	all	of	Zambian	society,	specifically	targeting	the	poor	and	
marginalised,	through	its	core	programme	areas:	organisational	development,	gender	equality,	
HIV/AIDS	prevention,	sustainable	agricultural,	emergency	response	and	preparedness,	and	governance	
and	human	rights.	Caritas	Zambia’s	agriculture	and	alternative	livelihood	programmes	focuses	on	
capacity	building	for	crop	dependent	communities	in	small	livestock	production	but	also	initiatives	to	
empower	community	members	to	effectively	engage	in	other	economic	activities	besides	farming.	
Additional	activities	also	include	production	of	cash	crops,	training	initiatives	for	farmers	and	harvesting	
and	sale	of	forest	products.	
Caritas	Zambia	provides	technical	support	to	the	dioceses	to	address	gender	inequalities	and	the	
consequences	HIV/AIDS.	The	agency	has	developed	HIV/AIDS	work	place	policies	and	action	plans	to	
improve	the	social	well	being	of	women	and	female-headed	households.		



	

Based	in	Lusaka,	Caritas	Zambia	works	from	the	National	Office	there	and	in	the	10	Caritas	Diocesan	and	
parishes	spread	throughout	the	country.	To	carry	out	their	mission	the	agency	employs	100	staff	and	50	
volunteers.	
	
	

Legal	Resources	Foundation,	Zambia	
www.lrf.org.zm	
2nd	and	6th	Floor	(Room	610),	Woodgate	House,	Cairo	Road,	PO	Box	35162,	Lusaka	
Tel:	+260	12	21	263	or	+260	12	23	758	
Fax:	+260	12	21	287	
lrf@zamnet.zm	
The	Legal	Resources	Foundation,	Zambia	provides	legal	advice	free	of	charge	to	the	public.	They	have	
offices	throughout	the	country.	Through	litigation,	the	LRF	provides	equal	opportunities	for	access	to	
justice	for	all	by	giving	legal	aid	services	at	no	cost	to	the	underprivileged.	

CHIPATA	Legal	Advice	Centre	
NAPSA	House	(1st	Floor),	PO	Box	510282,	Chipata	
Tel/Fax:	06-22	17	34	

KABWE	Legal	Advice	Centre 
Chitanda	House	(1st	Floor),	P.O	Box	81183,	Kabwe	
Tel/Fax:	05-22	15	81	
	lrfkb@zamtel.zm	

KASAMA	Legal	Advice	Centre 
Compensation	House	(2nd	Floor),	PO	Box	410656,	Kasama	
Tel/Fax:	04-22	26	53	
lrfks@zamtel.zm	

KITWE	Legal	Advice	Centre 
Compensation	House	(4th	Floor),	PO	Box	21038,	Kitwe	
Tel/Fax:	02-22	40	02	
lrfkt@zamnet.zm	

LIVINGSTONE	Legal	Advice	Centre 
Mosi-oa-Tunya	House	(4th	Floor),	PO	Box	60324,	Livingstone	
Tel/Fax:	03-32	21	79	
lrflst@zamtel.zm	

MANSA	Legal	Advice	Centre 
NAPSA	House	(2nd	Floor),	PO	Box	710421,	Mansa	
Tel/Fax:	02-82	10	06	
	lrfmsa@zamtel.zm	



	

MONGU	Legal	Advice	Centre 
Plot	606	Mongu	Lusaka	Rd,	PO	Box	910423,	Mongu	
Tel/Fax:	07-22	18	16	
	lrfmgu@zamtel.zm	

SOLWEZI	Legal	Advice	Centre 
NAPSA	House	(Ground	Floor),	PO	Box	110074,	Solwezi	
Tel/Fax:	8-82	18	32	
	lrfsol@zamtel.zm	
	
	

Zimbabwe	
See	‘Returning	to	Zimbabwe’	in	country	resources. 
	
	
	
	
	


